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/HV� G\VSKDVLHV� GH� GpYHORSSHPHQW� VH� GpILQLVVHQW� FRPPH� XQ� WURXEOH�VpYqUH�VSpFLILTXH�GX�GpYHORSSHPHQW�GX�ODQJDJH�RUDO��VSpFLILTXH�FDU�LO�Q¶HVW�H[SOLTXp�QL�SDU�XQH�GpILFLHQFH�PHQWDOH��QL�SDU�XQ�WURXEOH�VHQVRULHO��VXUGLWp���QL�SDU�XQ�WURXEOH�QHXURORJLTXH�PRWHXU��,QILUPLWp�PRWULFH�FpUpEUDOH���QL�SDU�XQ�WURXEOH�GH� OD�FRPPXQLFDWLRQ��DXWLVPH���RX�SDU�XQH�GpSULYDWLRQ�VRFLDOH�RX�SV\FKRDIIHFWLYH��$�OD�GLIIpUHQFH�GHV�DXWUHV�WURXEOHV�VSpFLILTXHV�GX�ODQJDJH�RUDO��UHWDUG�GH�ODQJDJH�RX�GH�SDUROH���OD�G\VSKDVLH�SHUGXUH�DX�GHOj�GH���DQV���
&¶HVW� XQH� DQRPDOLH� GX� GpYHORSSHPHQW� GX� ODQJDJH� HQ� OLHQ� DYHF� XQ�G\VIRQFWLRQQHPHQW�GHV�VWUXFWXUHV�FpUpEUDOHV�VSpFLILTXHPHQW�PLVHV�HQ�MHX�ORUV�GX�WUDLWHPHQW�GH�O¶LQIRUPDWLRQ�ODQJDJLqUH��'DQV� OD�SOXSDUW�GHV�G\VSKDVLHV� OD�FRPPXQLFDWLRQ�HVW�SUpVHUYpH�PDLV� OD�IRUPH�OLQJXLVWLTXH�GX�PHVVDJH�HVW�SHUYHUWLH��GLVWRUGXH��/¶HQIDQW�QH�SHXW�UHVSHFWHU�OHV�UqJOHV� FRQVWLWXWLYHV� GH� VD� ODQJXH� RX� G¶XQH� DXWUH� �SDV� G¶DXWRPDWLVPH� GDQV�O¶XWLOLVDWLRQ�GH�FHV�UqJOHV���

)RUPHV�GHV�G\VSKDVLHV�
,O�Q¶\�D�SDV�XQH�PDLV�GHV�G\VSKDVLHV�DYHF�WURLV�SURILOV�GRPLQDQWV���DWWHLQWH�SUpGRPLQDQWH�GH�O¶H[SUHVVLRQ���DWWHLQWH�GH�OD�FRPSUpKHQVLRQ��DWWHLQWH�PL[WH�

ÎÎ7URXEOHV�WRXFKDQW�j�OD�PRUSKRV\QWD[H�
,QFRPSpWHQFH�j�PDQLHU�OHV�IOH[LRQV�DGMHFWLYDOHV�HW�YHUEDOHV��SDV�G¶XWLOLVDWLRQ�GHV�PRWV� IRQFWLRQV� �FKH]�� HQ«��� GLVFRXUV� VW\OH� WpOpJUDSKLTXHV�� DEVHQFH� GH�FRQQHFWHXUV�� GLIILFXOWp� j� HPSOR\HU� OHV� SURQRPV�� j� PHWWUH� HQ� RUGUH� GHV� PRWV�FHSHQGDQW�OH�GLVFRXUV�UHVWH�LQIRUPDWLI��

ÎÎ7URXEOHV�WRXFKDQW�OH�OH[LTXH�
0DQTXH�GH PRWV�RX�DQRPLH���O¶HQIDQW�SRVVqGH�FH�PRW�PDLV�QH�SHXW�OH�SURGXLUH��WURXEOH�GH�O¶pYRFDWLRQ��3HUVpYpUDWLRQV� OH[LFDOHV� � � UpSpWLWLRQ� SDWKRORJLTXH� HW�LQDGDSWpH�G¶XQ�PRW�DQWpULHXUHPHQW�pYRTXp�

ÎÎ7URXEOHV� GH� OD� FRPSUpKHQVLRQ� GX� GLVFRXUV� HW� GH�O¶LGHQWLILFDWLRQ�GHV�PRWV�



,QFDSDFLWp�SOXV�RX�PRLQV�LPSRUWDQWH�j�FRPSUHQGUH�OHV�pQRQFpV�RUDX[���WURXEOH�GH� VHJPHQWDWLRQ� GH� OD� FKDvQH� SDUOpH� �� V¶LO� HVW� PDVVLI� LO� GHYLHQW� XQH� VXUGLWp�YHUEDOH��O¶HQIDQW�QH�SDUOH�SDV�RX�SHX�
ÎÎ7URXEOHV�GH�OD�GLVFULPLQDWLRQ�SKRQRORJLTXH��� ODQJDJH�j�GpELW�IOXLGH�PDLV�SOXV�RX�PRLQV�LQWHOOLJLEOH�
ÎÎ7URXEOHV�GH�OD�SURJUDPPDWLRQ�SKRQRORJLTXH�

DOWpUDWLRQV� SKRQRORJLTXHV� �� GpIRUPDWLRQV� PXOWLSOHV�� LPSUpYLVLEOHV�� QRQ�V\VWpPDWLTXHV��QRQ�VWDEOHV���SHXW�SURQRQFHU�LVROpPHQW�OH�SKRQqPHV�PDLV�SHLQH�GDQV�O¶HQFKDvQHPHQW���GLIILFXOWp�GDQV�OD�SURJUDPPDWLRQ�VpTXHQWLHOOH�GHV�VRQV��
ÎÎ'\VSKDVLH� SKRQRORJLTXH� HW� V\QWD[LTXH�RX�GpYHORSSHPHQWDOH�OD�SOXV�IUpTXHQWH�

&RQVWHOODWLRQ�GH� V\PSW{PHV�YDULpV�PDLV���pOpPHQWV� FRH[LVWHQW�G¶XQH� LQWHQVLWp�YDULDEOH�UpGXFWLRQ� SV\FKROLQJXLVWLTXH �� K\SR� VSRQWDQpLWp� GX� ODQJDJH� �V¶H[SULPH�TXH�VXU�VROOLFLWDWLRQ��SKUDVHV�FRXUWHV�WURXEOH�GH�OD�PRUSKRV\QWD[H ��VW\OH�WpOpJUDSKLTXHWURXEOH�GH�OD�SURJUDPPDWLRQ�SKRQRORJLTXH ��DFFqV�DX[�PRWV�HQ�OHFWXUH�SDU�YRLH�GLUHFWH��LGHQWLILFDWLRQ�GX PRW�VDQV�SDVVHU�SDU�OD�FRPELQDWRLUH��UHFKHUFKH�GDQV� OH� OH[LTXH� LQWHUQH� R�� OHV� PRWV� FRQQXV� VRQW� VWRFNpV� GH� PDQLqUH� VWDEOH� ��UHFRQQDLVVDQFH�DXWRPDWLTXH�
�UpIpUHQFH���$4($���VLWH�FDQDGLHQ�VXU�OD�G\VSKDVLH�
7URXEOHV�WRXMRXUV�SUpVHQWV�

'HV�WURXEOHV�ODQJDJLHUV�WRXFKDQW�j�OD�IRLV�OD�FRPSUpKHQVLRQ�HW�O
H[SUHVVLRQ�YHUEDOH� SRXYDQW� DIIHFWHU� OD� V\QWD[H�� OD� SKRQRORJLH�� OD� VpPDQWLTXH�� OD�SUDJPDWLTXH��OH�GLVFRXUV�
'HV� WURXEOHV� G
DEVWUDFWLRQ� VH� WUDGXLVDQW� SDU� XQH� GLIILFXOWp� j� GpJDJHU� OHV�pOpPHQWV�HVVHQWLHOV�G
XQ�HQVHPEOH�SRXU� LQWpJUHU�XQ�FRQFHSW�� OD�FRPSUpKHQVLRQ�HVW�PHLOOHXUH�SRXU�GHV�pOpPHQWV�FRQFUHWV�
'HV�WURXEOHV�GH�JpQpUDOLVDWLRQ�V
H[SOLTXDQW�SDU�XQH�GLIILFXOWp�j�DSSOLTXHU�j�G
DXWUHV�VLWXDWLRQV�GHV�QRWLRQV�DSSULVHV�GDQV�XQ�FRQWH[WH�GRQQp�



'HV�WURXEOHV�GH�SHUFHSWLRQ�GX�WHPSV���GLIILFXOWp�j�FRPSUHQGUH�OHV�QRWLRQV�WHPSRUHOOHV�HW�j�VH�UHSpUHU�GDQV�OH�WHPSV�
'HV� WURXEOHV� DX� QLYHDX� GHV� KDELOHWpV� PpWDOLQJXLVWLTXHV� �� GLIILFXOWp� j�pYRTXHU�GHV�ULPHV��j�FODVVHU�SDU�FKDPSV�VpPDQWLTXHV��j�FRPSUHQGUH�OH�ODQJDJH�ILJXUp�

7URXEOHV�SRXYDQW�V
DMRXWHU�j�GHV�GHJUpV�YDULDEOHV�
8Q�WURXEOH�SUD[LTXH��YHUEDO��GH�FRQVWUXFWLRQ��GH�O
KDELOODJH«����GLIILFXOWp�j�UHSURGXLUH�XQ�PRXYHPHQW�YRORQWDLUH�
8Q�WURXEOH�GH�PRWULFLWp
8Q�WURXEOH�GH�OD�SDUROH��DUWLFXODWLRQ��SKRQDWLRQ��IOXLGLWp��SURVRGLH«�
8Q�WURXEOH�GH�SHUFHSWLRQ�YLVXHOOH
8Q�WURXEOH�G
RULHQWDWLRQ�VSDWLDOH
8Q� WURXEOH� GH� SHUFHSWLRQ� DXGLWLYH� �GLVFULPLQDWLRQ� GHV� VRQV� HW� OHXU�VpTXHQFH�
'HV�WURXEOHV�GX�FRPSRUWHPHQW�

K\SHU�RX�K\SR�DFWLYLWpGpILFLW�GH�O
DWWHQWLRQ�HW�GH�OD�FRQFHQWUDWLRQ�RX�IL[DWLRQ�VXU�XQ�GpWDLOLPSXOVLYLWp�H[DJpUpHYDULDWLRQ�GH�SHUIRUPDQFH�G
XQH�IRLV�j�O
DXWUHPDQTXH�G
DQWLFLSDWLRQ
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6WUDWpJLHV�GH�FRPPXQLFDWLRQ�SRXU�IDYRULVHU�OD�FRPSUpKHQVLRQ

$WWLUHU�O
DWWHQWLRQ�GH�O
HQIDQW��
&RQWU{OHU�OH�EUXLW�DPELDQW�6H�PHWWUH�j�VRQ�QLYHDX�SK\VLTXH1RPPHU�O
HQIDQW�6
DVVXUHU�G
XQ�FRQWDFW�YLVXHO�HW�DX�EHVRLQ��XWLOLVHU�XQ�LQGLFH�SK\VLTXH��WRXFKHU�OH�PHQWRQ��O
pSDXOH��SUHQGUH�OD�PDLQ�����

'RQQHU�GHV�FRQVLJQHV�FODLUHV��
)DLUH�DWWHQWLRQ�j�OD�YLWHVVH�GH�SDUROH��DMRXWHU�GH�O
LQWRQDWLRQ�HW�XQH�H[SUHVVLRQ�IDFLDOH��DFFHQWXHU�OHV�PRWV�LPSRUWDQWV��'RQQHU�XQH�FRQVLJQH�j�OD�IRLV8WLOLVHU�GX�YRFDEXODLUH�FRQQX�HW�FRQFUHW$FFRPSDJQHU�GH�JHVWHV��G
LPDJHV��(IIHFWXHU�XQH�GpPRQVWUDWLRQ'LPLQXHU�JUDGXHOOHPHQW�FHV�LQGLFHV�)RUPXOHU�GLIIpUHPPHQW�VL�O
HQIDQW�Q
D�SDV�FRPSULV�eFULUH�DX�WDEOHDX�OHV�SRLQWV�LPSRUWDQWV��OHV�PRWV�FOpV�

9pULILHU�VL�O
HQIDQW�D�FRPSULV
3RVHU�GHV�TXHVWLRQV���GHPDQGHU�GH�UHIRUPXOHU��DMRXWHU�O
LQIRUPDWLRQ�TXL�PDQTXH��UHIRUPXOHU�DXWUHPHQW�

6WUDWpJLHV�SRXU�IDFLOLWHU�O
H[SUHVVLRQ�GX�ODQJDJH8WLOLVHU�GX�PDWpULHO�YLVXHO�,QFLWHU�j�SURGXLUH�GHV�JHVWHV�SRXU�FRPSOpWHU�OH�PHVVDJH� 6XVFLWHU�GHV�VLWXDWLRQV�SRXU�IDLUH�SDUOHU�O
HQIDQW���
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FUpHU�XQ�EHVRLQ�/XL�GRQQHU�GHV�PRGqOHV�(QFRXUDJHU�WRXW�HIIRUW�5\WKPHU�OHV�SKUDVHV�'RQQHU�GHV�LQGLFHV�SRXU�OHV�VRQV�GLIILFLOHV�
'DQV�OHV�DFWLYLWpV

$FWLYLWp�FRXUWH��LQWpUHVVDQWH�9DULHU�OH�W\SH�G
DFWLYLWp���DOWHUQHU�OHV�DFWLYLWpV�YHUEDOHV�HW�GH�PDQLSXODWLRQ�'RQQHU�XQH�VWUXFWXUH��XQ�PRGqOH�&RPSOpWHU�O
LQIRUPDWLRQ�YHUEDOH�SDU�GHV�PRWV�pFULWV�DX�WDEOHDX��GHV�VFKpPDV��GHV�GHVVLQV�'HV�PRWV�LVROpV�VDQV�FRQWH[WH�VRQW�SOXV�GLIILFLOHV�j�FRPSUHQGUH�TXH�PLV�GDQV�GHV�SKUDVHV�
3RXU�IDYRULVHU�OD�JpQpUDOLVDWLRQ

5pSpWHU�8WLOLVHU�GHV�V\QRQ\PHV�9DULHU�OHV�VLWXDWLRQV�SRXU�UpXWLOLVHU�OH�PRW��OH�FRQFHSW�QRXYHDX�,QWpJUHU�OHV�QRWLRQV�QRXYHOOHV�DX�TXRWLGLHQ�5HSUHQGUH�OHV�PrPHV�QRWLRQV�GDQV�GLIIpUHQWHV�DFWLYLWpV� 8WLOLVHU�XQ�WKqPH�


